
Travel Insurance for the
university community
Overview



Unlimited Medical Expenses

Repatriation

Private Civil Liability

Legal Defense

Luggage delay/loss

Among others...

Accidents

Trip Delays/Cancellation

+30 coverages



Additional Benefits
Visit friends!
Enjoy stays of up to 5 days in other countries in Europe - with the same coverage! 

AirDoctor App
Book an appointment or video call with doctors around you, in your own language!

Extra Packs
Sports and Holiday extensions. Extra coverage for extra fun! 



We collaborate with ERGO Seguros de Viaje, the specialist in
travel insurance.

Their international network ensures students receive the best
care before, during, and after their trip. 

ERGO Seguros de Viaje is part of Munich Re, one of the
world’s leading reinsurers, for guaranteed peace of mind. 

Our trusted partner



Our territory
Countries you can travel
from

Austria
Belgium
Bulgaria
Czechia
Croatia
Cyprus
Denmark

Norway
Poland
Portugal
Romania
Slovakia
Slovenia
Sweden

Estonia
Finland
France
Greece
Hungary
Iceland
Ireland

Italy
Latvia
Liechtenstein
Lithuania
Luxembourg
Malta
Netherlands



Our territory
Countries you can travel to

Austria
Belgium
Bulgaria
Czechia
Croatia
Cyprus
Denmark

Norway
Poland
Portugal
Romania
Slovakia
Slovenia
Sweden

Estonia
Finland
France
Greece
Hungary
Iceland
Ireland

Italy
Latvia
Liechtenstein
Lithuania
Luxembourg
Malta
Netherlands

United Kingdom
Germany

Rep of North Macedonia
Serbia

Switzerland
Turkey

All origin countries plus: 



Budget friendly
For less than a Coffee a Day! 

Accidents
You get seriously injured and can’t continue your exchange:
You’re covered.

You get sick while studying abroad and need hospital care:
You’re fully covered.

Unlimited Medical Expenses

Personal Liability 
You accidentally scratch someone’s car with your bike:
We cover the cost.

Repatriation
You need to return home due to an emergency:
We handle the transport.

Luggage Theft of Loss
Your backpack is stolen in the metro:
You’re compensated.

Visit your friends!
Enjoy stays of up to 5 days in
other countries in Europe - with
the same coverage! 

AirDoctor App
Book an appointment or video
call with doctors around you, 
in your own language!

Extra Packs
Sports and Holiday extensions.
Extra coverage for extra fun! 

www.oncampusabroad.com

info@oncampusabroad.com

@oncampusabroad

The travel insurance that
understands you.

Your Erasmus experience worry-free!

Travel Insurance
What does it really mean?



24h
Multilingual assistance

Provide your Policy No. and ID 

Call right away when possible

Luggage
For theft, damage, loss or delay
Always keep receipts, police reports, boarding passes...

Travel Delay
Always provide documents certifying the delay. 
Keep all receipts and invoices.

Loss of Classes or Enrollment
If it’s due to an accident, call ERGO as soon as possible.

Accidents
Contact ERGO Travel Insurance as soon as possible.

Trip Cancelation
Inform ERGO Travel Insurance with a maximum period of 7
days since the incident happened. 

Personal Liability
Provide written description of the facts
Documentation of the third party damaged

Do you need 
MEDICAL ASSISTANCE?

Find a doctor near you that speaks
your preferred language

You can chat, have a video
consultation, or book an appointment

Register with your Policy No.

Assistance 
Center
(+34) 913 441 155

Download
AIR DOCTOR
APP

*Reimbursable call charges.

How to use my 
Travel Insurance?
Step-by-step Guide

NON-MEDICAL ASSISTANCE 
How to proceed for reimbursement?

Reponse commitment

Service telephone line

Maximum 5 days

(+34) 911 387 46 97
9:00 - 18:00
Mon - Fri

Online Claims
Tool
Scan QR

www.ergo-segurosdeviaje.es


